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Customs Clearance Flowchart
Ocean Import Mexico

1. DSV informs Custom

Broker of vessels ETA 

2. Custom Broker

Confirms current ETA 

3. Previous classification of

goods based on Proforma

Invoice and calculation of

taxes, local charges for

Customs Clearance

4. Arrival of vessel 

at the port

5. Shipping line is a revalidating

shipping documents the day

after arrival

START

6. Custom Brokers schedules physical

Inspections 24 hrs after revalidation of 

documents consisting of: checking part 

numbers, discrepancies, etc.

7. Custom Brokers reports missing

goods or discrepancies.
8. In case of discrepancies, docs

Need to be revised.

9. Payment of port charges,

Customs, docs and taxes.

10. Documents are passed along to

The trucking company in order to load

The CTR at the terminal

Presentations of

documents at

Customs

1° Random Customs System

Green Channel

Red Channel

Documents
Check By

Customs

2° Random Customs System

Physical
inspection

of goods

Green Channel

11. Truck Company receives

Final customs documents

12. Custom Broker informs

about liberation / on-carriage

END

Red Channel
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Steps and time frame for Customs Clearance
Mexican Ports - Veracruz / Altamira

DAY 1 DAY 2 DAY 3

Shipping Line: 

• Revalidation of 

docs
1 day after vessel 

arrival

• Schedule physical 

inspection of 

goods 24hrs after 

revalidation

Inspection:

• Physical inspections of 

goods in a separate 
area *counting and 

detailed revision

• Payment of taxes and 

port dues

• Requesting authorities 

to clear the goods 

Clearance of goods:

• Programming of 

trailer to load the 
container. 

• Final customs 
clearance and 

goods are crossing 

customs gates for 

final delivery

Forwarder 

Send documents at 

least one week before 
vessels arrival

Reception of 
documents by 

customs broker
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Steps and time frame for Customs Clearance
Mexican Ports - Manzanillo

DAY 1 DAY 2 DAY 5

Shipping Line: 

Revalidation of 

docs
1 day after  

vessels arrival

Preparation:

Requesting 

physical 
inspection and 

Container 

transfer  

Reviewing 

invoices and 

documents

Inspection:

Physical 

inspections of 
goods in a 

separate area 

*counting and 

detailed 

revision

Forwarder

Send 

documents at 
least one week 

before vessels 

arrival

Reception of 

documents by 

customs broker

DAY 4

Payment of 
taxes: 

Requesting 
authorities to 

clear the 

goods 

Programing of 

trailer to load 

the Container

Payment of 

taxes and port 

dues

DAY 3

Clearance of 
goods:

Final customs 
clearance and 

goods are 

crossing 

customs gates 

for final delivery
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Customs Clearance Flowchart
Air Import Mexico

1. Pre-alert to DSV customs

Broker before arrival

2. Broker confirms

receipt of pre-alert

3. Confirmation

of arrival

4. Broker schedules  revalidation of

Docs and physical inspection of goods

5. DSV confirms proforma invoice and

arrange deposit of taxes (in case of DDP)

START

6. Broker ask DSV for final approval7. Broker revises customs doc with all  details 

(value, parte no, description, etc) against result of 

physical inspection

8. Broker confirms end of inspection and

inform about  discrepancies if there is any

9. Broker pays customs docs and

local airport charges. Customs

doc is stamped by customs

10. Crossing customs system.

Random systems decides whether

goods are inspected or liberated

Random customs

system

1° Random Customs System

Green Channel

Red Channel

Additional Inspection
by Mexican customs

11. Final delivery of the 

cargo

END
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Steps and time frame for Customs Clearance
Mexican Airports

DAY DAY

1 2
Reception of 

documents by 

customs broker

1. Arrival of the goods at customs

2. Document collection (AWB, etc.) 

and physical inspection

3. Preparation of the official customs 

document

4. Final Tax Amount Shipping

5. Review of the final customs 

document and prepare additional 

documentation for customs if 

necessary

1. Customs 

clearance of 

goods

2. Delivery of 

goods

3. The delivery of 

the final invoice

Forwarder 

Send documents at 

least one week before 

the arrival of the 

merchandise
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Customs Clearance Process at Border
Road Import/Export Mexico

DAY 1 DAY 2 DAY 3

Carrier:

Trailer or 

consolidated 
shipment arrives at 

the border. Prepare 

physical inspection of 

goods

Inspection

Report missing invoices, 

detailed review of the 
good, characteristic 

quantities, taking pictures. 

Proofreading and 

production of motion

Border cross

Payment and shipping 

bridge crossing.

Forwarder

Sending Documents to 

collect the goods

Reception of 
documents by 

customs broker
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Thank you
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