
The best response 
when you need 
emergency logistics



HI-TECH AEROSPACE MACHINERY &
COMPONENTSAUTOMOTIVE

MRO - Parts
Aircraft assembly

Manufacturing
OEMs

Tier 1, 2, & 3 supply
Engines
Turbines

Semiconductors
Components
Electronics

Robotic technology
Vehicular communications & IT

Communication systems

Pumps 
Compressors

Valves
Gears and bearings

Machinery
Tooling

Machine tool factories

Healthcare sector
Pharmaceutical

Biotech
Medical devices
Manufacturer

Temperature sensitive

Inbound parts
Finished products

Prototypes
Samples

Machinery
Tooling

HEALTHCARE

It’s always a good idea to have 
a specialist on hand for 
any emergency

Europartners Group provides high-performance, custom-made 
solutions, focused on successful and fast deliveries, with the best 
customer experience.

When every minute counts, our global 24/7-365  time critical cargo 
teams and emergency desks have the ability and the resources to 
solve the most demanding problems in each industry, fast.

You can always rely on us to handle air charter, air priority, hot shot 
and on-board courier services.

Some of the main industries we serve



Time critical
import/export issues?
We’ve got you covered!
Enjoy the comfort of an extensive logistics network

With more than 70 offices worldwide and a global network 
of connections, we have the confidence to carry out a local 
project or make your global dreams come true.

Control towers &
emergency logistics centers

USA-DETROIT

AOG MIAMI

AOG QUERETARO

MEXICO-TOLUCA

USA-HOUSTON

HONDURAS-SAN PEDRO SULA

BRAZIL - SAO PAULO

AOG SAO PAULO

DISCOVER OUR OFFICES

Connect with the minds 
that move the world by WhatsApp!

Scan the code to reach us RIGHT NOW

Control towers

Emergency 
logistics centers

https://wa.me/message/VIAADMLRMIS5E1
https://www.europartnersgroup.com/offices/


Air Charter - Our ultimate emergency delivery 
solution will effectively solve your most 
demanding needs while addressing possible 
risks with proactive engagement.

Local, regional or international services. It doesn’t 
matter where your cargo needs to be, we’ll get it 
there safely, securely and on time. 

> Wide and narrow body units

> Part charter

> Door to door / Airport to airport

> Access to 20,000+ aircraft across the globe

GO NOW SERVICE!
+

Our Helicopter Sprint is one of the most suitable 
delivery solutions to reach any difficult terrain or 
to speed up your deliveries. Highly adaptable to 
comply with specific delivery requirements, it is 
the perfect solution for short flights or to access 
remote areas without airport.

Helicopter Sprint

Transform complex critical 
operations into logistics success

Air Charter

Time critical services



Visualize our global reach and watch 
our OBCs in action clicking here.

A flexible solution, with less bureaucracy, to 
transport from manufacturing parts, prototypes, 
time-sensitive samples or confidential documents 
to keep whole supply chains running, our on-board 
couriers are your best choice to complete the job 
quickly, safely and on time. 

Get access to +100,000 daily flights 
through our Global Courier Network 
based in North, Central and South 
America, Europe and Asia. 

> 200+ couriers available 24/7

> Door to door

> Main HUBS: Mexico, USA, Brazil and Germany

> Faster bookings thanks to our dedicated team

> Book & track online system

REAL TIME TRACKING!

Time critical services

Small volume cargo where 
it needs to be in less than 24 hours

On-board courier

https://www.europartnersgroup.com/global-motion/courier-obc-europartners-group-own-network-guarantees-service-quality/


Ground Expedited - Regardless of size and weight, 
we can quickly and reliably manage your cargo all 
over North America. Our team drivers are always 
available to deliver your cargo as fast as possible.

Live availability platform 
to position your cargo 24/7-365 with 
dispatch and satellite tracking support.

Time critical services

Flexible pick up hours.
On-time delivery within your budget

Ground Expedited

Cargo vans

Small straight
trucks

Large straight
trucks Full trucks

Sprinter vans

We work with:
>  Dedicated units with GPS tracking

>  Single or team drivers

>  Pick up and delivery on demand

>  16,000+ units in our virtual fleet 

>  General cargo and hazmat

>  Cross-border warehouse in Laredo

>  Expedited FTL

Mexico - USA - Canada
Daily crossborder



When overnight delivery is not an option, rely on 
us to get your cargo out safely and quickly in the 
same day.  

When time is short, put your 
shipment on the next available flight

Air Priority

Time critical services

Air Priority - Get your urgent cargo to/from 
anywhere in the world with access to the best 
flights, local assistance and priority rates thanks to 
our key partnership with premium freight networks.

> Priority first and last mile

Priority load on first aircraft available

> Priority and premium 
rates worldwide

> Direct flights to/from 
USA, LATAM & Europe

> Experience total vision of 
your door-to-door cargo



FMCSA

Explore our critical cargo success stories
We work fast to make you thrive

IMMEDIATE ANSWER
800-CRITICAL (2748 4225) 

critical.cargo@europartners.com.mx 
+52 1 81 20 99 70 37 

Fly me to more stories

World-class critical cargo 
to support perfect 

just-in-time processes.

The best solution to 
return an engine from 

Mexico to Turkey.

Moving N95 masks 
inside USA using ground 

expedited services.

This is how we moved 
dangerous goods as 

critical cargo

https://www.europartnersgroup.com/success-en/
https://www.europartnersgroup.com/success-stories/just-in-time-hi-tech-household-bjx-clt-gsp/
https://www.europartnersgroup.com/success-stories/engine-movement-turkish-airline-mexico/
https://www.europartnersgroup.com/success-stories/critical-n95-usa/
https://www.europartnersgroup.com/success-stories/hazmat-tx-mx/
https://www.europartnersgroup.com
https://wa.me/message/VIAADMLRMIS5E1



