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SEMBLANCE

We are an accredited certification body that
provides globally recognized services.

With more than 25 years of combined experience,
our technical and operational team includes
nationally and internationally accredited auditors
and trainers across various standards. We identify
opportunities that other organizations often
overlook, turning them into QALLIANCE’'s competitive
advantages
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THIRD-PARTY AUDITS
Certification Audits under International Standards such as:




> TRAINING SERVICES

SO Standards Interpretation
nternal Auditor in ISO Standards ISO 9001:2015
.ead Auditor in ISO Standards ISO 14001:2015

ISO 45001:2018
) SECOND-PARTY AUDITS
ISO 37001:2016

Supplier audits carried out under your own 1ISO 37301:2025

requirements.
ISO 13485:2016

) THIRD-PARTY AUDITS ISO 22301:2019

Certification Audits under International
Standards such as:
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SERVICES

ISO 20000-1:2018
ISO 22000:2018
ISO 27001:2022
ISO 28000:2022
ISO 50001:2022
FSSC 22000

Y MAS...



BENEFITS OF SECOND-PARTY
AUDITS

Reduction of deliveryfresponse times

Reduction of costs/more competitive pricing
Reduction of nonconforming products/rejection

Improvement in product/service quality

Tools for supplier selection in project assignments




PRESENCE

We operate across the United States, Mexico, and
throughout Latin America

This facilitates audit processes by working in the same
language and adllows us to reduce travel costs.




SOME OF OUR CLIENTS
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OURLOCATION

2021 Guadalupe Street Suite 260, Downtown, Austin Texas,
78705, United States.




OUR LOCATION

Calle Pilares 1022, Col. Letran Valle, Alcaldia Benito Judrez,
C.P. 03650, Ciudad de México, México.




OUR LOCATION

Calzada Zavaleta 1108, Col. Santa Cruz Buena Vista, C.P. 72150
Puebla, Pue. México




Win, retain, and
develop profitable

® clients.

Make it easy for
e clients to do business
with us.

Always deliver
e flawless work.

‘_

Ensure the safety of our
people at all times and

® in all places.

PRINCIPLES

BUSINESS

7 Love what you do and

e make money doing it. | 5 Be a good person who
©

considers everyihinﬂ for
ersonal growth an
} elps others grow.

6 Recruit, develop, and retain
® quality people.




MAKE IT EASY SO THE CLIENT CANDO
BUSINESS WITH US

Our staff will always be attentive to you, which is why you can reach us
24(7, 365 days a year to answer any questions you may have.

Our response times are unmatched in the market.
Every process with us will always be fast and with minimal paperwork.
We are here to provide you with solutions.

We develop and innovate tools that are unique in the global market, such
as “Strategic Development.”




WIN, RETAIN, AND GROW PROFITABLE
CLIENTS

® Our audits focus on reviewing the strategic areas of your organization,
with the goal of boosting profitability and helping you identify specific
opportunities to increase your revenue.

@ We aim to generate added value that sets you apart from your
competition.

® We focus on the expansion of your organization.




3 ALWAYS DELIVER PERFECT WORK

Working with us ensures flawless work, with benefits such as:

® Quotes in less than 24 hours.
® Scheduling your audits with the necessary and sufficient lead time.

e Constant commuhnication across the organization’s areas to meet your
needs.

® An agile and simple transfer process.

Documentation and scheduling on time and in proper form.




OUR TEAM

We have expert and qualified auditors across the various sectors where we
operate, which creates added value for our clients when conducting audits.

Likewise, our administrative staff is highly trained to meet the needs and
requirements of each of our clients.




EXECUTIVE
MANAGEMENT

OUR TEAM

GENERAL £H)'
MANAGEMENT 4 CERTIFICATION COMMITTEE

QUALITY COMMUNICATION
MANAGEMENT MANAGER

SYSTEMS MANAGER

LOGISTICS COMMUNICATION
. ASSISTANT

AUDITOR TECHNICAL EXPERT

SALES EXECUTIVE

ADMINISTRATIVE
MANAGER

COMMERCIALIZATION
MANAGER

ADMINISTRATIVE HUMAN RESOURCES
ASSISTANT ASSISTANT




BENEFITS OF WORKING WITH US

= 3 INSTALLED o FAST RESPONSE
ETHICS

' HIGHLY SKILLED S ASSERTIVE
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ADAPTABILITY

We have auditors in Mexico, the United
States, and all of Latin Americaq,

which allows each evaluation process to be fully
customized according to the characteristics and
needs of our business partners, as well as the
requirements of the market and each sector.




INSTALLED CAPACITY

Auditors available in various states across the
Mexican Republic, as well as in the United States
and any country in Latin America, which
facilitates audit processes by using the same
language and allows us to reduce travel

expenses.




AGILE RESPONSE TIMES

Our internal processes are clear and simple, which
allows our clients to experience highly agile response
times, from preparing a quote to delivering reports and
certificates.

Our audit report deliveries are completed within a period
of no more than 5 business days, which helps our clients
receive immediate feedback on the results of their
review.
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ETHICS, CONFIDENTIALITY, AND
IMPARTIALITY

All of our staff acts under a Code of Ethics,
Confidentiality, and Impartiality, which allows us
to obtain accurate and reliable evaluation results.




HIGHLY TRAINED STAFF

We keep our administrative staff, as
well as our auditors, in continuous
training, with the purpose of updating
them on the latest developments in
each sector and staying at the
forefront.




ASSERTIVE COMMUNICATION

You will always find our staff available
24[7, 365 days a year for any @
requirement.




OA REWARDS

Our clients can be part of a semiannual event where they
receive benefits such as:

Discounts on upcoming audit activities
FREE certification plaques

Participation in training courses
Pre-audits

Discounts on training programs,

among others...




REWARDS PROGRAM

Our program is designed to thank our clients for
their trust. If you know a company that needs
certification and believe we can help, you can
recommend us. If that company signs a contract
with us, you will receive a benefit applied to your
own certification, according to the month in which
the agreement is closed.

This way, we achieve success together!
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YOUR CERTIFICATION WILL BE OUR
NEXT SUCCESS STORY
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O (210) 449-9859- 800 999 0484

*‘ALLIANCE

KEEP GROWING TOGETHER

Visit www.qalliance.org and review our Privacy Notice.
The Quality Alliance LLC. All Rights Reserved 2024




