N3RSTAN

Take a closer look.

Precision and quality

that will make a - True on-time delivery

BIG difference in - Passionate customer care

your business - Supreme customer communication



Making little parts requires a serious
commitment by our team.

e Competitive Value-Pricing
* Best in class quality
 Prompt lead-times
* Superior customer communication
e On-time delivery

 Engineering excellence
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Make the Connection with Norstan

For over 50 years, is a leading manufacturer of highly specialized precision electrical contacts and stampings in both

short and long production runs.

Cold heading: solid and composite buttons, rivets and discs
Brazing composites rivets, buttons & specialized tungsten brazing
Punch press and stamping, auto tape welding/stamping, riveting,

wire welding and orbital riveting

e All manufacturing is done under one roof. ﬂ

* On Staff Metallurgist atii::% \ _J

* You are an “A list” customer ... always! d ¢ ai l
N3RSTAN



Our parts are hidden inside

Our electrical contacts and stampings can be very discrete. They
are inside almost every type of electromechanical device made. In

vehicles, appliances, elevator control systems, acrospace only you 21

don’t see them they are integrated into switches, relays, timers, |

thermostats and controls. | &)

Made with Premium Alloys .
Specially Engineered & Formed

Our precision cold headed electrical contacts, rivets, buttons, : "_-
discs and spheres work in all demanding electromechanical i
applications. Only materials with strict quality standards to meet

our customers conductivity and requirements are used. Wire and

strip made from:

o Silver e Palladium . fae g

* Nickel * Coppers J'/ : 7 £- (&%

* Gold * Brass W, e

e Platinum e Stainless Steel — e

Norstan's Strategic, Quality System

* Our Quality System is geared towards innovation — we consistently seek out new and different ways to improve.
* We consider more than just our manufacturing processes — every aspect of manufacturing is analyzed.
* We reward employees for ideas that help with product improvement, efficiency and cost reduction.

* Quality is so important to our customer and Norstan’s bottom line we make it a priority to review and look for
adopting improvements to the existing system or new certifications.
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Fine silver brazed Silver alloy brazed ro Fine silver on copper. Solid fine silver.
to copper. copper stud. Machine composite.
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Silver alloy rivet staked Fine silver river welded Silver alloy rivet staked Silver alloy rivet staked to BeCu
to steel stamping. to brass stamping. to brass stamping. blade spot welded to brass stamping.




Our Promise

At Norstan, we are committed to meeting customer expectations 100%
of the time. Our company and employees are focused on five key tenets:

* Total customer satisfaction
 Continuous process improvement
* Development of our employees

* Technological innovations

* Continuous waste reduction

We are constantly seeking new ways to increase customer value while
lowering costs. Your business is greatly appreciated!
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N3RSTAN

10333 82nd Avenue | Pleasant Prairie, W1 53158
(262) 947-0707 | norstaninc.com




