
The quality of your 

business ensured.



We are IQA

Since 2012, more than just your provider, we’re allies in quality assurance.

With global experience in various branches of the general industry and with 

the capacity to serve you promptly, helping you to detect, contain and resolve 

the quality needs of your products, we provide innovative, timely, reliable and 

tailored to your needs through quality assurance services, logistics and 

warehousing, process and control engineering.



Service in

Quality Assurance
We offer certified personnel for a fast and proper handling of your products, 

through certified procedures, ensuring that your requirements are met 

through the following services:

- Sorting & inspection

- Representation

- Final inspection

- Re-Work

- Quality campaigns

- Status On time at web page

- Among others…



Logistics & 

Warehousing

Our installations offer all the necessary infrastructure need it for any 

handling of your products safely, efficiently, promptly and accordantly to 

your needs.

- Reception and/or shipment of material

- Storing

- Re-packaging

- Delivery at final customer location.

- Among other things…



Engineering 

services

SET (Simultaneous Engineering Team) –  Engineers with expertise in

multiples branches:

Industrial,  Manufacturing,  Process,  Electronics,  Automatization, 

Mechanic, Mechatronics, IT, Communications, Materials, Continuous 

Improvement, etc.

Resident on Site

With this service it’s possible to attend proactively to any matters 

regarding Quality for your costumer that may end up in a quality issue.

- Support 24/7 with immediate response.

- Support for any engineering changes or new projects.

- Negotiation and claims services

- Failure Analysis and investigation

- Affective communication with personnel of your clients

- Specialized training in alliance with your process and or products

- Recruitment and coordinating sorting as well as campaigns for a better 

quality
- Assistance for specialized shipping

- Creation of Defects Catalogue for Nonconforming Product and service 

history.



Mission
We are fully committed to each one of the people with whom we have 

contact, as well as the area they operate, so it is part of our essence to  

be  an  inclusive,  respectful  and  responsible  company  with  the 

community, contributing and participating in the development of said 

community as well of our employees.

Vision
Be the best choice for quality, price and service in the market.



Quality &

Environment Policy

It is our responsibility and compromise, to learn, to understand and to 

apply acceptance criteria regarding a technical specification for the 

product, by keeping an effective communication, meeting quality 

expectations of the service we provide.

it is our responsibility to use the most appropriate technologies and 

processes to minimize or eliminate the negative environmental impact 

that our services may generate.



Our Clients

Among others…



We’re your allies. 

Contact us

PHONE.

+(52) 614 1744576
+(52) 614 2153280
+(52) 614 1923794
+(52) 614 1008851 
+(52) 614 1830098

www.iqa.com.mx 
IQA International Quality Assurance

IQA.MX

International Quality Assurance 

ADDRESS.

Retorno Jose Vasconcelos 
11548-2 ,
Complejo Industrial 
Chihuahua, 
Chihuahua, Chih., 
México 31136

PO BOX.
3800 N Mesa 
Ste A-2 Apt 51. 
El Paso, TX, USA 
ZIP 79902 

EMAIL.

j.portillo@iqa.com.mx 
m.delrayo@iqa.com.mx

d.carbajal@iqa.com.mx

a.espinoza@iqa.com.mx

l.gonzalez@iqa.com.mx
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