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Our DNA

Seal Telecom, a Convergint Company, is a multinational integrator offering innovative solutions in
Audio and Video, Unified Communications, Smart Building, Broadcast, and Fire and Security,
customized to the needs of each client. Seal Telecom is ISO 9001:2015, 27001:2013 and 37001
certified and, since its acquisition by Convergint, has a presence in more than 170 offices in Latin
America, North America, Europe, Asia Pacific and Australia.

20+ 170+ 20.000+ 10.000+ 7.000+ 3.000+

years of offices completed customers skilled certifications
market worldwide projects served colleagues achieved

Unified management

Seal Telecom has expertise in integrating complex projects carried out by our own highly qualified
team. Anticipates problems and solutions, decreases execution time and guarantees final quality in
each line of business mentioned below:

Audio & video Media & entertainment (Broadcast)

* Videowall » Content & Workflow Management

* Environment automation » Data & Metadata Management

* Digital Signage * VVideo Servers

* Auditoriums and studios » Scenography & lighting

* Multimedia environments * Media Storage

+ Sound system Seal Xaas

. * Broadcast Everything as a service:

Security « Videoconference, CCTV and
« CCTV Videowall
- Operations Control Center K | * Projectors and interactive
* Video analysis tﬁ == screens
« Access control = T * Notebooks, desktops,

servers and storage

* Incident management « Switches, routers and access

* Perimeter security — point
* Printers and office equipment
O « Etc.
Unified communication conve rgintf’
- Services
* Video conference . .
* |P Telephony < * Implementation, preventive
* Video conference in court -/Cﬂ\l,g__ﬂ @ and corrective mal_ntenance
hearings . l?ammograry professional

* LAN/WAN data networks
» Contact Center

TELECOM

* Remote and on-site
technical support

* Digital Cities « Seal Global Command and
Control
* Seal Care
Seal Connect o
« Software development - Seal Building
* Application engineering —_— ) » Structured cabling
* Legacy integration p— EI * Fibre optic
 Consulting — ’ * Building automation
* Project definition * Fire alarm and detection system
* Building Management System (BMS)
Datacenter * Internet of Things (loT)
* Infrastructure Assessment o .
e Structured Cab”ng IT D|g|ta| SO|UtIOI’]S
* Fibre OptiC Networks
* Cooling system * Lan, Wilan, Wan, SD-WAN (Switches, AP, Routers)
* DCIM  Telecom (Lora, Sigfox, Radio, Cellular)
* Operation & Maintenance ¢ loT and OT Integration

Data Center Enterprise

» Networks, Servers, Storage, Backup and Modular Data Center
Cybersecurity

* Protection of Data, Networks, Users, Endpoints and Critical Environments
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Frictionless purshasing options

We continue to invest in innovative and cost-effective solutions to provide excellent customer
experience from start of project through after-sales support.

g On Demand
5 custom projects
cri‘ﬁ‘? s

Technical standards

in the SaaS &
DaaS model

Bidding
through contests or
registration minutes

The commitment to quality is one of the hallmarks of Seal Telecom, which is always looking for the
continuous improvement of its solutions to meet the expectations of our customers.

Main solutions
Security

@ Access control

Allows people access to properties, through
processes of authenticity, authorization and audit.
These accesses can be managed with
authentication, fingerprint, facial recognition,
among others.

@ Operations Control Center (CCO)

The solution enables the monitoring and provides
any occasion that may offer risk in an automated
way. Through the intelligent analysis system and
video, it offers a high level of safety and
operational efficiency.

@ Building automation

Promotes the integration, automation and control
of isolated systems of a building, facilitating the
management of several installed systems, such
as: internal and external lighting, detection and
fire fighting system, among others.

www.convergint.com.br
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Engineering standards

Uptime

. Institute Implementation

@ Fire Alarm and Detection System (SDAI)

Monitors environments through smoke, suction,
thermo-electrical, and manual switches or flow
switches, identifying the hazard even before the
first smoke signals.

¢ Video monitoring and analytical video

Monitoring solutions are important tools for
protecting assets and people. Through high-end
systems, it is possible to visualize in real time
situations that require detailed control of events.

¢ Incident Management and Dispatch (MISP)

Incident management systems aim to integrate
different sensors, correlate their data and
through pre-defined rules to provide the operator
with a clear and quick view of operations and
activities in progress.

convergnt sﬂn



https://sealtelecom.com/
https://sealtelecom.com/

Main solutions

Audio & video

@ Videowall e digital signage

Intelligent resources with the distribution of
information in an organized and integrated way,
through the composition of different video
arrays, allow the user greater visibility to the
information.

© Environment automation

Allows the creation of environments where all
the equipments come into operation based on
the predefined configurations. With unified
integration and control, meetings are much
more productive and effective.

Unified communication

o Video conference

Allows real-time audio and video
communication, with the possibility of sharing
data without the need to be in the same
environment, giving the impression that the
callers are in the same location.

o |P telephony

IP networks bring a number of advantages that
reflect higher productivity and savings, such as
reducing expenses with DDD and DDI calls,
usability and mobility of company telephony
and optimization of infrastructure costs.

Media & entertainment (Broadcast)

o Multimedia environment

Automated environments controlled by a
computer, with interactive whiteboards and
adequate sound. In multimedia rooms your
lectures, trainings and meetings will reach much
higher levels of communication.

® Sound system

With a sound system it is possible to stimulate
work productivity with surround sound, improve
communication with news and information, or
increase safety with warnings and alarms.

e Audio conference

The solution brings people together without
anyone having to leave their workplace. In
addition to the traditional analog connection
option, you can use your computer / smartphone
to make VoIP calls and also record meetings.

@ Digital cities

Digital cities are environments that favor the
modernization of public management,
entrepreneurship, economicdevelopment,
security, and the provision of services to citizens
in various areas.

Focused on providing complete solutions for the media and entertainment market that not only
create a communication strategy, but transform it in an accessible way, it helps to simplify complex
challenges and provide customized solutions, with a dedicated and experienced team in the media

and entertainment market.

Seal building

Engineering solutions using open technologies for the building automation and security segment
using the Internet of Things (loT) design. It is possible to guarantee customers flexibility and quality
not only in the implementation of the solutions, but also in the operation services.

www.convergint.com.br
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Support

Seal Global Command and Control

Seal Telecom now has its own Command and
Control Center, Global Command and Control,
which with innovative and value-added
solutions, provides customized services to all
of its customers with the possibility of
managing assets and telecommunications
infrastructure systems.

At Seal Global Command and Control, all
processes and systems are ITIL Compliance
and based on the ISO 9001 and

27001:2013.Quality Management System. @D Ciick here to know more

Seal Telecom's CCO has an internal call management system with a 24/7 service in english, spanish
and portuguese, with the possibility of an on-site technician in the main Latin American cities.

Some of the solutions provided:

@i 2 Remote monitoring with virtual tour;
| @ Analytical video recording in cloud;
@ Facilities asset management:
e Building automation;
e Air conditioning systems;
e Electric power and lighting management.

iCare

In addition to extensive experience in technology integration, Seal
Telecom has international partners and consultants who help our
clients identify specific needs based on the standards and trends
of the technologies we offer at any level of complexity.

Through iCare, maximize your investment use through best practices.
Included are sizing activities and network requirements, scenario
definitions, training coordination, usage reports and maintenance
structure. Professional services include*:

@ Remote installation: Assistance by phone or e-mail during the installation and configuration of products,
services and updates.

o On-site installation: Monitoring and execution of installations, configurations and updates of products and
services presenting process detailing

© Training: Guidance on use, features and best practices. Divided between user training, administrators and
support.

o Assisted operation: Monitoring the use of solutions, user guidance, diagnostics, scaling and suggestions for
future expansion. Simulations, testing and reporting of conditions that may affect quality with suggestions for
potential improvements.

* Availability depends on the modality of the contracted service.

www.convergint.com.br converg nt STQ&”M



https://www.youtube.com/watch?v=9KP_SAhpSa4
https://sealtelecom.com/
https://sealtelecom.com/

Cases

: Project
© ITAPY \ultimedia Room

Modernization
of AV System

Smart Building
Project

AV Project and
Video Conference n

Project
Audio and video

www.convergint.com.br

Itaipu

° Videowall

o Streaming video conferencing
e Scheduling panel

o System of

° Motorized blackout blinds

o Automated lighting

Goiania City Council

e \Videowall

° Robotic cameras

e Public address systems
¢ Biometrics voting system

Insper

o Educational smart building
e Environment automation

o Security

o Multimedia rooms

Avenues - The World School

o Video conference

e Environment automation
¢ Multimedia rooms

e Sound

¢ Digital signage

o Videowall

SESI Campina Grande Digital Museum

o Videowall

° Panoramic projection

o Virtual reality

¢ Environment automation

converg nt


https://www.youtube.com/watch?v=A3iHMarqVzc
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Shure

o Room automation system
o Audio & video

Partnership
with Shure

Court of Justice of Rio Grande do Sul - TUJRS

Operational control center

Video monitoring

Digital City - monitoring of 57 buildings in
48 cities in the state of Rio Grande do Sul
Datacenter

¢ Care support

Q

Q

Q

Video Monitoring
Project u

Q

Al

Lorena/SP City Hall

o QOperational control center
¢ Video monitoring
¢ Digital city - 36km fiber optic installation

i Video Monitoring
E‘ Project u

Guaratingueta/SP City Hall

o Operational control center
© Video monitoring

Video Monitoring
sl Project u

Secretariat of Public Security of Bahia - SSP/BA

o Operational control center
o Curved Videowall - 18x6

Projeto de
Videowall
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convergint

TELECOM

A Convergint Company

Our biggest goal is the evolution of your business!
info@convergint.com

+1 800 979 1545

Certificacao Redes Sociais
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