
Your wellbeing
is everything that matters

For your convenience, we offer more than 152 
hotels in Mexico with the best coverage in the 
country. You can also find City Express Hotels in 
Colombia, Chile and Costa Rica, if your travel 
plans take you to those destinations. Each hotel 
offers services and spaces designated to 
provide a perfect rest, making us an ideal option 
forfor your corporate and leisure travelers as well. 
Thanks to this and our international standards, 
companies from the Fortune 500 trust us for 
their business trips.

 Sustainability certificates issued by:

LEED Biosphere Edge Hotels 
Safe Hotels
CovidClean 

WTTC
Safe Travels

Breakfast Wifi Transportation*

LRA Biosafety

Complimentary services:

All our hotels offer:



Cleaning processes

Room cleaning with 
hospital-grade disinfecting 

chemicals.

Constant cleaning and
disinfection of public areas with 
high-spectrum bactericidal and 

virucidal products.

High High hygiene and sanitization 
standards in linen and towels.

People

Filter for the detection of 
symptoms, temperature reading 

and antibacterial gel.

Observing healthy distance.

Other measures

Temporary closure of food and 
beverages services, for that reason, 
breakfast service is delivered directly 

to the room.

TTemporary closure of common areas 
such as swimming pool, business 
center, gymnasium, terrace and 

smoking area.

We take care of you and our guests 
Learn more about our biosafety measures

Patrimonial protection
24/7 Security systems and transportation 
service equipped with GPS.

Safety and hygiene
WWe conduct verification programs 
compliant with the NOM-019-STPS-2004 
standard.

Fire protection
Fire safety and prevention conditions 
compliant with the NOM-002-STPS and 
NFPA standards

Civil protection
Periodic training to all our employees to respond to 
emergency situations.

Emergency and risk response
We have the means necessary to respond to the 
unexpected.

InInformation protection 
Confidentially safeguarded information.

We work with Global Hotel
Safety Standards that offer:
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Everything that matters is you


