


VISION

Maintain our leadership in
machines and tools
marketing; always
recognized for our
seriousness, honesty and
respect in the human
relationships that we forge
with our customers,

suppliers and collaborators.

Provide the Mexican
manufacturing industry with
equipment and solutions of
the highest technology.
Offering our customers an
offer of profitable and
recognized value for our
quality, price and service.

COMPANY

Trust
Respect
Integrity
Service

Innovation
Responsibility
Passion
Honesty

























=== A ADMINISTRATION

~ Intermagq is a company that is constantly growing
~_and training, we have distribution of CNC brands
recognized worldwide, in which we offer sales,
service and parts directly to the customer
- nationwide.
0 EMPLOYEES We are a company with human capital of the
highest quality, with impeccable, trained and
trained human values to be able to cover their
functions autonomously, but reaching a union of all
departments and to be able to offer a
comprehensive elite service at the service of the
The most important person in the company, our
client.
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SERVICE

~ LOCAL SERVICE
= C_ertifi_e_cjl» Engineers

“« Customer Oriented Philosophy

SERVICE = ~ + 24 Hours Response
ENGINEERS E (1-3 hours travel time to our customers)

» 4 Servicemen in Guadalajara headquarters

2 Servicemen in San Luis Potosi City
* 4 Servicemen in Leon City

» 4 Servicemen in Mexico City

» 4 Servicemen in Queretaro City

2 Servicemen in Monterrey




SERVICE

,"‘ ~ SERVICE CAPABILITIES
== Ihstallé_’gi}on, Start up.

B Traini'ng in Operation, Programming and
- Maintenance.

SERVICE

» Warranty support.

ENGINEERS

* By Phone and on site troubleshooting.
 Diagnostics and spare parts recommendation.
* Preventive Maintenance.
» Customer service
* Equipment updates
* Retrofits

* Process optimization




——— SERVICE

- SERVICE ENGINEERS ADVANTAGES TO
- BELOCAL

~« Same language as Mexican customers.

i

C : ~» Servicemen who speaks English.
SERVICE « Headquarters located in Guadalajara with offices in
ENG'N EERS , five cities, same day response.

« Same time zone, same working hours, better
troubleshooting response.

——

p———

=S —
—
e

T —

* No cultural barriers, better understanding of our
customer needs.

« Knowledge of the market and customers needs.




\ SERVICE

N TERMAQ DELIVERS

== -é;a_'nd‘Alone Machines.

- Full Integrations

SERVICE s = « Robot loader
ENGINEERS = » Gantry loader

* Peripheral equipment.
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* Turnkey Projects.
* Service Support.

« Commitment.




= D APPPLICATIONS

~ APPLICATION SERVICE

LI, e« Certified Engineers

= N

APPLICATIONS * Immediate response
ENGINEERS = p

e Applications of the highest technology.
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~ ¢ Customer Service Oriented Philosophy
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* 6 Application Engineer




PROJECT
CONSULTANT

20000000000
(X #

~ SALES FORCE
3 Salesmen in Guadalajara City

4 Salesmen in Mexico City

4 Salesmen in Queretaro

4 Salesmen in Monterrey

1 Salesman in San Luis Potosi
2 Salesman in Leon

1 Salesman in Veracruz

1 Salesman in Chihuahua




5 PROJECT
&= CONSULTANT

~ SALESACTIVITIES

~ + Personal Visit to understand customers needs

- Monthly E-mail blast to our data base

« Machine Tool Show in Mexico City every two year
TECMA SHOW

* Open House

*Finance through DLL.
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